
 

COVID-19 Patient Protocol (effective 6/15/21) 

We are committed to helping protect the health and safety of our patients and employees.  We 

continue to monitor the changing COVID-19 situation and are complying with federal, state, and local 

mandates and guidelines.   

Please show up on time for your appointment.  If you are running late, we may have to reschedule you 

to another day and/or time.  If you cannot keep your appointment, please let us know ASAP!   

As health care providers, we are still enforcing our mask-wearing policy for patients, doctors, and staff. 

You will be asked to disinfect your hands with sanitizer and/or soap and water upon entry. 

During your frame selection, please “look with your eyes and not with your hands” before handling a 

frame.  We will personally assist you during this process.  Any frames that you touch will need to be 

placed into a black tray and then disinfected before being placed back onto the optical display. 

 


